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ONEVIEW 
 
Welcome to the user guide for help and information about the ONEView application.   This will provide information necessary to 
help CEVA customer understand and be able to use ONEView’s sub-applications in an effective manner.   
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1.0 TRACK (CEVATRAK) 
 
Track is a web-based application and tracking tool.  Its capabilities are to track CEVA shipments based on select shipment 
parameters, including multiple transport modes.  This section of the user guide provides the essential information to help you use 
Track most effectively. 
 

1.1 USING TRACK 
When the user first selects the Track Tab the application opens to the full application page.  Within this section tracking a CEVA 
shipment and tracking search results will be discussed in detail (see screenshot below). 
 

 
 
1.1.1 TRACK – A SHIPMENT  
Track is a parameter driven search tool; that is, you define what parameters will be used in the search. There are three parameters 
that can be defined for any given search; they are Transportation Mode, Search Type, and Search Number (see screenshot below). 
 

 
 
1.1.1.1 Transportation Mode 
Transportation Mode enables the user to focus searches on a specific mode of transport.  The modes available are Air Ground, 
Ocean, Brokerage, or All; with the default mode as “Air Ground”.  Any search requires a transportation mode to be selected. 
 



PRODUCT USER GUIDE ONEView – Track 
 

Purpose: To document a product and it’s functionality for educating users. Page 4 of 9 

 

IS&S USER GUIDE TEMPLATE TEMPLATE VERSION: V2 ARTIFACT NUMBER: 550 

 

 
 
1.1.1.2 Search Type 
In addition, search type enables the user to define a type of shipment number reference, or Search Type, to track by.  The Search 
Type variables will depend on the mode of transportation selected (see Section 3.1.1.1 Transportation Mode). 
 
For example, Air Ground transport mode reflects the search types as house waybill, master waybill, or references are available as 
criteria. Brokerage mode has these search types, as well as Entry Number, Container Number, and CEVA Job Number criteria (see 
illustration below). 
 

Air Ground Search Types Ocean Search Types Brokerage Search Types All Search Types 

 

 
 

 

 
1.1.1.3 Search Number(s) 
Lastly, search number enables the user to type a shipment number, or Search Number, to track by.  For example, select the “All”  
mode; then click the Search Type drop-down box and select House Waybill.  Enter the house waybill numbers in the Search 
Number(s) field; pressing the Enter [  ] key after each number (see image below). 
 

 
 
Once you have completed your data entry, click the  button.  Track returns the Search Results page, which reflects a summary 
of “All” records found for the house waybill numbers searched. 
 
1.1.2 TRACK – SEARCH RESULTS 
The Search Results page enables the user to view a summary of the shipment records found based by the search parameters 
selected.  A search can return up to 100 records matching the search criteria.  Within this section each type of shipment record will 
be discussed in detail (see screenshot below). 
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Within the search results page are various functions to help you sort and page through records found. The table below outlines the 
various functions of the search results page: 
 

Icon / Image / Link Name Description / Function 

 First Page Select the first page of search results 

 Next Page Select the next page of search results 

 Previous Page Select the previous page of search results 

 Last Page Select the last page of search results 

 Total Records per Page Total number of Records per Page, of Total Records  

New Search New Search Click on link to request a new search 

 
1.1.2.1 Air Ground Search Results 
Search results enable the user to select an Air Ground shipment record to view the details.  The detailed layout and sections of the 
record are discussed. To view details, click on each record of the search results page (see screenshot below). 
 

 
 
The air ground shipment record provides information by Shipment Record, Key Event History, and Routing Detail (see screenshot 
below): 
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Within the air ground shipment record page are various functions to help print, set up alerts to monitor shipment statuses, or 
request a search.  The table below outlines the various functions of the records page: 
 

Icon / Image / Link Name Description / Function 

New Search New Search Click on link to request a new search 

Back to Search Results Back to Search Results 
Click on link to return to search results page with summary of all 
found shipment records 

Print Print Click on link to print a hard-copy of this record 

Email Email Shipment Alerts 
Enter e-mail address to receive Alerts when shipment status 
changes, and click on GO  

 
1.1.2.2 Ocean Search Results 
Search results enable the user to select an Ocean shipment record to view the details.  The detailed layout and sections of the record 
are discussed. To view details, click on each record. 
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The ocean shipment record provides information by Shipment Record, Details, Freight Details, and Key Event History sections (see 
screenshot below): 
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1.1.2.3 Brokerage Search Results 
Search results enable the user to select a Customs Brokerage record to view the details.  The detail layout of the record are 
discussed. To view details, click on each record. 
 

 
 
Custom Broker shipment Record provides information by Brokerage Record, Details, and Key Event History sections (see screenshot 
below): 
 

 
 
Within the customs brokerage record page are various functions to help print, set up alerts to monitor shipment statuses, or request 
a search.  The table below outlines the various functions of the records page: 
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Icon / Image / Link Name Description / Function 

New Search New Search Click on link to request a new search 

Back to Search Results Back to Search Results 
Click on link to return to search results page with summary of all 
found shipment records 

Print Print Click on link to print a hard-copy of this record 

Email Email Shipment Alerts 
Enter e-mail address to receive Alerts when shipment status 
changes, and click on GO  

 


